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AHHOTaUusl. Beedenue. B cuTyannu BRICOKOTO YPOBHsI KOHKYPEHTHOCTH B cepe 00-
pa30BaTEeNBHBIX YCIYT aKTyaJIH3HPOBalIach MOTPEOHOCTh B MEAArorax, CioCOOHBIX ycTa-
HaBJIMBATh JIOJNTOCPOYHBIC MPOTYKTHBHBIE OTHOMICHUS ¢ CyOBEKTaMu 00pa30BaTEIHHOTO
nporecca (oOyyaronmumucs). OQHAM U3 COBPEMEHHBIX TPEHIOB YCTAHOBICHUS MPOYHBIX
OTHOIICHUH C MOTPEOMTENSIMH SBISETCS MCIONB30BAHNWE CTpaTeTHH MapketuHra. [Ipo-
Orema McCeoBaHMs 3aKII0YaeTCsl B MMOMCKE KOMMYHHUKAaTHBHBIX MOAXOMOB B IEIAroru-
YECKOH AeATENbHOCTH, KOTOPBIE OPHEHTHPOBAHBI Ha MOBHIIICHHE SMOIIMOHAIHLHON BOBIIE-
YEHHOCTH CTYACHTOB B 00Pa30BATEIbHBINA MPOIIECC KaK BOSMOXKHOTO YCIOBHS JOCTIKEHHS
JUTATENBHBIX POIYKTUBHBIX OTHOMICHUH. Llenpio cTaThy SBIAETCS aHATN3 0COOCHHOCTEH
1 BO3MOYKHOCTEH HCIIONB30BaHMUSA AMOIMOHAIBFHOTO MapKETHHTa KaK KOMMYHHKAaTHBHOM
CTpaTeTHH B TMEJarorHuecKoil AEATENbHOCTH B 00pa30BaTeNbHON OPraHU3AIMH BBICIIIETO
00pa30BaHMsI 7S MOBBIIICHHSI YMOIIMOHAIFHON BOBJICUEHHOCTH CTYACHTOB. Memooonoaus.
B uccnenoBanuu mpuMeHsETCS CHCTEMHO-IEATEILHOCTHBIHN MTOJIXO0A M METOIBI aHAIN3a Ha-
YYHBIX JTUTEPATYPHBIX HCTOYHUKOB, TEOPETHYECKOTO MOACTHPOBAHUS, & TAKKE METO/BI aH-
KETHPOBAHUS U OMHCAHUS OMBITA. Pe3yiomamei. B pesynsrate ncciaenoBanus 00HapyKeHo,
YTO YPOBEHb YMOIMOHAIBEHONW BOBJICUYCHHOCTH CTYJACHTOB YBEIMYMBACTCS MPH MCIIOIB30-
BaHUHM TEJAaroroM KOMMYHHKATHBHOHN CTPAaTETHH 3MOIIMOHATIBFHOTO MAPKETHHTA 110 CIIEAY-
IOITAM KPUTEPUSAM: yIOBOIBCTBHE, HHTEPEC, MOSUTUBHAS YHEPTHUs, OTCYTCTBHE CKyku. Ha
OCHOBE IOJYYCHHBIX PE3yJbTaTOB pa3paboTaHa MporpaMMa MOBBIMICHHUS KBATH()UKAIIIH
IIperoaBaTesieil ¢ MeIbl0 COBEPIICHCTBOBAHUS MPOQECCHOHATBHBIX KOMIIETCHIINH B ce-
P€ UCIOTB30BaHUS KOMMYHHUKATHBHOM CTPAaTeTHH SMOLIMOHATIBHOTO MapKETHHTa B 00pa30-
BaTEIBHOM TIporiecce. Bvisoovl. AHAIN3 IUTEPATyPhl IOKA3ajl, 9TO SMOIMOHAIBHBIN Map-
KETHHT sBjIsieTcst 3G PEeKTUBHOW KOMMYHHUKATHBHOM CTpareruii mo padbore ¢ MOTHBaLUCH
YeI0BeKa Ha HIMOIIOHAIEHOM YPOBHE B C(hepe SIKOHOMUKH, B OCHOBE KOTOPOTO JISKUT CTH-
MYJIHPOBaHHE CIpoca U GOPMUPOBAHHE YIOBICTBOPEHHOCTH U JIOSITBHOCTH MTOTpeOuTeNneit
¢ momoIpio Mori. Ilpn 3ToM BO3MOXKHO TPUMEHEHHE SMOLMOHAIBHOTO MapKETHHTa
B 00pa30BaHMHU C OMOPOH HA MUNAKTUYECKHE MPHHLHUIBI, KOTOPHIE UMEIOT KaK YHHBEp-
CaJIbHBIH, TaK U creU(UIHBIA XapakTep, OPUSHTUPOBAHHBIN Ha MPEIMET MpPEroIaBaHusl,
Ha OCHOBE CHCTEMHO-JESTEIFHOCTHOTO TOAX0/a. MIHHOBAIMOHHBIA aCHEKT MPEICTaBICH
JIOMUHUPOBAHUEM SMOILIMH JIJIs1 TIepeiayy 3HaHUW, OpUEHTAllMel rejarora Ha yCTaHOBJIe-
HHUE JOBEPUTEIFHBIX OTHOMICHUH CO CTYIEHTAMH MOCPEACTBOM SMIATHH, SMOIMOHAIHHO-
OKpAIICHHOW BH3yaJlM3ali WH(OpMAINY, BIOXHOBJISIOIINX HCTOPHHA U T. II., YTO B YC-
JIOBHSAX BBICIIETO 00pa30BaHUs SABISIETCSA aKTyaldbHBIM. OOorameHne KOMMYHHKATHBHON
KOMIIETEHTHOCTH TIPETIOaBaTe sl By3a BOSMOKHO MOCPEICTBOM IPOTPAaMMBI MOBBIIICHHS
KBanM(UKALUK, COACPIKAHNE KOTOPOIl OPUEHTUPOBAHO HA OBJIA/ICHHE IPUEMAMH dMOIHO-
HAJIBHOTO MapKETHHTa, aIalTHPOBAHHBIMH 10T 00pa30BaTeNIbHBIHN IPOLIECC.
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in the Activity of a Teacher

Zhanna N. Istyufeeva
Novosibirsk State Pedagogical University, Novosibirsk, Russia

Abstract. Introduction. In the situation of a high level of competitiveness in the field
of educational services, the need for teachers capable of establishing long-term productive
relationships with subjects of the educational process (students) has become more urgent.
One of the current trends in establishing strong relationships with consumers is the use of
a marketing strategy. The problem of the research is to find communicative approaches in
teaching that are focused on increasing students’ emotional involvement in the educational
process as a possible condition for achieving long-term productive relationships. The
purpose of the article is to analyze the features and possibilities of using emotional marketing
as a communicative strategy in teaching activities in an educational organization of higher
education to increase the emotional involvement of students. Methodology. The research
uses a system-activity approach and methods of analyzing scientific literature sources,
theoretical modeling, as well as methods of questioning and describing experiences. Results.
As a result of the study, it was found that the level of emotional involvement of students
increases when the teacher uses a communicative strategy of emotional marketing according
to the following criteria: pleasure, interest, positive energy, lack of boredom. Based on
the results obtained, a teacher training program has been developed in order to improve
professional competencies in the field of using the communicative strategy of emotional
marketing in the educational process. Conclusions. An analysis of the literature has shown
that emotional marketing is an effective communication strategy for dealing with human
motivation at the emotional level in the field of economics, which is based on stimulating
demand and forming customer satisfaction and loyalty through emotions. At the same time,
it is possible to apply emotional marketing in education based on didactic principles that are
both universal and specific in nature, focused on the subject of teaching, based on a system-
activity approach. The innovative aspect is represented by the dominance of emotions for
knowledge transfer, the teacher’s orientation towards establishing trusting relationships
with students through empathy, emotionally colored visualization of information, inspiring
stories, etc., which is relevant in higher education. The enrichment of a university teacher’s
communicative competence is possible through a professional development program, the
content of which is focused on mastering emotional marketing techniques adapted to the
educational process.

Keywords: emotional marketing; pedagogical activity in higher education;
communicative strategy; emotional involvement; system-activity approach.
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BBenenme. B curTyaluu  BBICOKOTO
YPOBHSI KOHKYPEHTHOCTH B cepe obpaso-
BaTeJIbHBIX YCIYT aKTyaln3upoBaslach I0-
TpeOHOCTh B MEAarorax, ClioCOOHBIX ycTa-
HaBIIMBATh JOJTOCPOYHBIE TPOAYKTHBHBIC
OTHOULICHUSI C CyOBEKTaMU 00pa3zoBaTelib-
Horo mporecca (oOyuarormumucs). Ilpu
9TOM MHOTHE TIeJaroru B KayecTBE aKTy-
aNbHOW MPOQECCHOHATBHON NPOOIEeMBI,
KOTOpasi BBI3BIBACT JOCTATOYHO CHIIBHOE
HanpspKeHUe, 03a004YE€HHOCTh  BBIACTISIFOT
HEIOCTaTOK MOTHBALlMH, 3MOIMOHAIBHOM
BOBJICUCHHOCTH oOy4arommxcss B 00pa3o-
BaTelbHBI mpouecc. OOpazoBarenbHast
JESITETBHOCT  TIO/IPa3yMeBaeT BBICOKHUH
YPOBEHb BOBJICUEHHOCTH, B TOM 4YHCIC
sMonroHanbHOH. OqHO# 13 3P PeKTUBHBIX
KOMMYHHUKATUBHBIX CTpaTerdil Mo padoTe
C MOTHBalMEH YeJOBeKa Ha HMOLMOHAIb-
HOM YpOBHE SIBIISIETCS AMOIMOHAJIBHBIHN
MapKETHHT, B OCHOBE KOTOPOTO JIC)KUT CTH-
MYJIUpOBaHHE chpoca W (opmMupoBaHUe
VAOBJIETBOPEHHOCTHU U JIOSUILHOCTH TOTpE-
oureneilt ¢ MOMOLIBIO IMOIHIA.

Llenpio cTaTbu SIBISIETCS aHAIHU3 OCO-
OeHHOCTE W BO3MOXKHOCTEH HCIOJB30-
BaHHUS SMOLMOHAIBLHOIO MapKETHHIa Kak
KOMMYHHUKATUBHOH CTpaTerMu B IEAaro-
THYECKON JeSITeIbHOCTH JJISl TTOBBIIICHHS
SMOLMOHAILHON BOBJICUCHHOCTH CTY/ICH-
TOB B 00pa30BaTeNbHBII MpoIiece B By3e.

3aga4un ucciue10BaHus:

1. Tlpoananu3upoBaTb COBPEMEHHBIC
JUTEPaTypHBbIE MCTOUYHHUKH, MOCBSILECHHbIC
npobieMe SMOLMOHAIBFHONH BOBIICUEHHO-
CTH 00yYaroIUXCsl, ISl ONPEACTICHUS KITIO-
YEBBIX aCMIEKTOB MPOSBICHUS SMOLIMOHAIb-
HOW BOBJICUEHHOCTH B 00pa3oBaTeIbLHOM
nporecce.

2. IlpoaHanu3upoBaTh COBpPEMEHHBIC
JUTEPaTypHbIE MCTOUYHHUKH, MOCBSILECHHbIC
KOMMYHHUKATUBHOH CTpaTeruu «3MOILHO-
HaJIBHBIA MapKeTHHI» B pPa3HbIX cdepax

JKU3HENICATEIbHOCTH, ISl OTIPEICICHUS e
BO3MOXKHOCTEH U OTPAaHUUYCHUM BHEIPEHUS
B 00pa30BaTeNbHBIN IPOIECC IS TOBBI-
IIEHHUST SMOIIMOHAIBLHON BOBJIEYEHHOCTH
CTY/ICHTOB.

3. U3yuuth OTHOIIEHHUE MpernojaBaTe-
Jel U CTYIECHTOB MEAArorHYECKUX CIICIH-
aJbHOCTEH K HCHOIB30BAHUIO KOMMYHU-
KaTUBHOM CTpPaTerMd 3MOLUOHAILHOTO
MapKeTHUHTa B 00pa30BaTeIbHOM MPOIIecCe.

4. Omnucars ONBIT OOOTAIIEHUS KOM-
MYHUKAaTUBHON KOMIIETEHTHOCTH IMPEIO-
JlaBaTelell By3a IOCPEICTBOM OCBOCHUS
CIOCOOOB U TPHEMOB 3SMOIMOHAIBLHOIO
MapKeTHHTa B paMKax 00pa30BaTelIbHOTO
npoiiecca.

Metongonorust u pe3yabrarbl. [
pelIeHusT MaHHBIX 3a7ad KCIOJIb30BaIUCh
METOJIbl aHAJIU3a HAyYHBIX JUTEPATYPHBIX
HUCTOYHUKOB, TEOPETHUUECKOTO MOICIUPO-
BaHMsI, AHKCTUPOBAHUE, aHATU3 IEJaroru-
YECKOI'O OIIBITA.

Xoo pewenus 3adauu 1

W3ydeHune BOBICUSHHOCTH 00y YarOIUX-
Cs1 OTHOCHUTCSI K CPAaBHUTEIHHO HOBOMY Ha-
YYHOMY HAMpaBICHUIO, TOIBUBIIEMYCS BO
BTOpOM nosioBUHE XX B., KOTOPOE TOJIBKO
HauMHACT BBI3BIBATH MHTEpPEC y 3apyOex-
HBIX U OT€UECTBECHHBIX MCCIIEI0BaTEIICH.

BoeieueHHOCT  OOy4YaroOIuUXcs  1O-
HHUMAaeTCSd KaK KOJIMYECTBO 3aTPauyCHHBIX
BPEMEHHBIX PECYpPCOB WM Ka4eCTBa 3aTpa-
YEHHBIX YCUJIHNH, JHEPTrUU, UHBECTUPYEMOM
JUISL IPUOOPETEHUS OIbITa, KOTHUTUBHOTO
U SMOILMOHATIBHOTO YYacTUs WHIUBUIA
B aestensHOCTH [4; 12; 14; 15]. Boimens-
IOTCSl TAKUE PAa3HOBUAHOCTU BOBJICYCHHO-
CTH, KaK IOBEJCHYECKAs, SIMOIIMOHAIbHAS
u koruutuBHas [2]. [ToBeneHueckast BOBIie-
YEHHOCTh PACCMATPUBACTCS KAaK ydacTue
0o0yYaroluxcss B aKaJIeMUYECKUX, COIIH-
aJbHBIX U BHEKIIACCHBIX MEPONPUATHUSX,
KaK CJIEIOBAaHUE TO3UTHUBHBIM HOpPMaM,
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MpaBUiIaM, OTCYTCTBHE JECTPYKTUBHOIO
MOBEJIEHUs] B Yy4eOHOM 3aBEJeHHH. DMO-
[UOHAJIbHAS BOBJIEYEHHOCTh TOHHUMAETCSI
KaK TOJOXKUTEIbHbIE (MM OTpPHUIIATEIlh-
HBbIC) pEeaKiMy Ha TEeJaroroB, OJHOKIACC-
HUKOB ¥ 00pa3oBaTelIbHOE YUYPEKICHHE,
KaKk HMICHTU(QHKALUSI C 00pa3oBaTeIbHBIM
YUpEXKIEHHEM, YYBCTBO MPUHAIICKHOCTH
K HEMY U TOTOBHOCTH Ka4e€CTBEHHO BbI-
TIOJTHATHh y4ueOHyI0 pabory. KorHuTHBHAS
BOBJICUCHHOCTh MPE/CTABICHA CcaMope-
IYJISIIUeH, BIYMYUBOCTBIO, TOTOBHOCTBIO
MPUKJIA/IBIBATh YCUIIUS, @ TAKKe TPUMEHE-
HUEeM dQQPEKTUBHBIX CTPATErHid IJIsl OCBOE-
HUS 3HAHUH U OBJIAJICHUS] YMCHUSIMH.

OMoOIMOHANBHAS BOBIEYCHHOCTh MO-
JKET PacCMaTpHUBaThCsl KaK COCTOSIHUE, TIPH
KOTOPOM YE€JIOBEK aKTUBHO, TIIyOOKO Tepe-
KMBAET M BBIPAKAET CBOM 3MOLMHU B OT-
HOIIIEHUH KaKOro-Tu00 COOBITHS, 00BEKTA
WIN SIBJICHUSI, 9yBCTBYS CHIIbHYIO OMOITHO-
HAJIBHYIO CBSI3b C TEM, YTO TIPOUCXOJUT BO-
KpYT HETrO U C HUM [6].

OOpa3zoBarenpHas JAEATEIBHOCTh IOA-
pasyMeBaeT BBICOKMI ypOBEHb HSMOIMO-
HAJBHOW BKIIIOYEHHOCTH OOyYaroIIuXCsl.
Kax ormeuaer E. 1O. JlutBunosa [8], Bo-
BJICUCHHOCTh 3apOXJAeTcs B Ipolecce
BXOXKJICHUSI 00ydaromerocss B oOpa3oBa-
TENBHYIO JICATENIbHOCTh, OHA BKIIOUCHA
B OMNpEIeNICHHbIH COLMAIbHBIA KOHTEKCT,
COMIPOBOXKIACT  TIPOLIECC  COLMATBHOU
1 npoecCUOHANBLHON aJlanTal U Tpe/-
CTaBIsIeT COOOI CONMANTBEHO-TICHXOJIOTHYE-
cKkuil peHOMEH

B n1aHHOM KOHTEKCTE SMOIMOHAIIbHAS
BOBJICUCHHOCTbH MPEACTABICHA OTHOLICHU-
€M YeJIOBeKa K y4eOHOMY MpOoIeccy B BUJIE
€ro peakIiy Ha 00pa3oBaTeIbHYI0 OpraHu-
3aIUI0 ¥ BCE, UTO C HEH CBSI3aHO, OIYICHH-
€M TIPUHAJUIC)KHOCTH K HEW U OCO3HAHUEM
CBOEH IIEHHOCTH 4Yepe3 MPH3HAHUE TMIHBIX
aKaJleMHuecKuX JocTwkeHuid. Ilpu stom
BaYKHO OTMETHUTh, YTO B MPOPECCHOHAID-
HOM TEeAaroruyeckoil cpeje HeT €IUHOIO
OTIpE/ICNICHNsT BOBICUEHHOCTH U JIOCTATOY-
HOTO KOJIMYeCTBa MCCIe0BaHUN CIOCOOOB
€¢ MOBBIIICHHS.

B cTpykType BOBJICYCHHOCTH BBIJIC-
JSIFOT OOBEKTHBHYIO U CYOBEKTHBHYIO CO-
crapisroimpe. OObEKTUBHAST — OTpa)KeHa
BO BHEIIHUX OCOOCHHOCTSX IIOBEICHUS
U JIerKo monjaercs HaOmroneHur. CyOb-
€KTUBHAsl COCTABJISIFOIAsT BOBJICUEHHOCTHU
B 00pa30oBaHUE TOHUMAETCSI KaK COBOKYII-
HOCTh BHYTPEHHUX IPOIECCOB U XapaKTe-
PUCTHK JIMYHOCTH, KOTOPBIC HE BCET/Ia UME-
IOT BHEILITHHE TPOSIBIICHUSI (TIPE/ICTABICHUS,
OTHOIIIEHUS], TOTPEOHOCTH, MOTHBBI, CMbIC-
JBL U T. ]1.).

[Ipu 5TOM KJIFOUEBBIMH ACIIEKTaMH IPO-
SIBIICHUSI AMOIIMOHAJIBHONH BOBJICYCHHOCTH
B 00pa30BaTeNbHBIN MPOIECC SIBISIOTCS
OOBCKTHBHBIC BHEIIIHUE, TaKUE KakK YJI0-
BOJILCTBUE, UHTEPEC, TIO3UTUBHAS DHEPT U,
OTCYTCTBHE CKYKH.

Xoo pewenus 3adauu 2

OMOIMOHAIBHBI MapKEeTUHT paccMa-
TPUBACTCS KaK CHOCOOHOCTH ((EKTUBHO
0o0IaTecss TOCPEICTBOM HCIOIb30BAHUS
KOMMYHHKATUBHBIX METOJIOB, BBI3bIBAIO-
IIMX OTPEICICHHBIC AMOIMOHAIBHBIE CO-
CTOSIHMSI, YTO CIIOCOOCTBYET YCTaHOBIIE-
HUIO TPOYHBIX SMOIMOHAIBHBIX CBS3CH,
paciupsisi u oOoramiasi MEXJINIYHOCTHOE
KOMMYHHKATUBHOE MPOCTPAHCTBO MPOJIaB-
na u norpedutens [1]. BaxxHo oTMeTHTB,
4TO B IEJIOM KOMMYHHKaTHBHAasl CTpare-
TUsl B JCATEIBLHOCTA TOMOTACT CKOHIICH-
TPUPOBATh JCHCTBUS IOJ] 33]a4y: CICNAaTh
KOMMYHHKAIIUU SICHBIMH U HEIPOTHBOPE-
YUBBIMU U, COOTBETCTBCHHO, C OOJbIICH
BEPOSITHOCTHIO BOBJIECUD JIFOACH B MPOLECC.

BbIensitoT OCHOBHYIO LIENb 3MOLHO-
HAJIBHOTO MapKETHHra — II0Ka3aTh IICH-
HOCTh TIPOJIYyKTa, TIOMOYb IOKYIIATEIO
MOYYBCTBOBAaTh €€, a HE IMPOCTO paccKa-
3aTb 0 Hel [1]. DMouuu BakHBI Ui 4e-
JIOBEKa B MOMEHT IOKYIKH, [TIOTOMY 4TO,
BO-TIEPBBIX, OHU TIOMOTAIOT MIPUHSATH Pellie-
HUE, KaK MOXKHO ObICTpee MpUuoOpeCcTH HH-
TEPECHBIN I HErO MPOIYKT; BO-BTOPHIX,
MPUBSI3bIBAIOT K oOpraHu3zanuu (OpeHmy),
MOCKOJIBKY B MOMEHT TOKYIIKH JIFOIU TIOJI-
CO3HATEIBHO 3aIIOMHHAIOT, YTO UIMEHHO 3Ta
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KOMIIaHHS M €€ TOBAp MPUHECITH PaJ0CTh.

B kadectBe kputepreB 3 (HEKTUBHOCTH
UCIIOJIb30BaHUSI 3MOILMOHAIBHOTO MapKe-
THHT'a KaK KOMMYHUKATHBHOW TEXHOJIOTHU
OTMEYAIOT CJIAYIOIIHE:

— Y3HaBaeMOCThb TMejarora (JIMYHOTO
OpeHpa);

— pernyTalMOHHbBII KaluTal;

— JOSUTBHOCTB OpeH/a;

— YKCJIO HOBBIX MOKYTIaTeNei;

— CTpaTerunvecku — yI0BICTBOPECHHOCTD
MOKYTIaTeNsl, MOBTOPHbIE yciyTH [3].

[Tpu 5TOM B KauecTBe 0A30BBIX LIEHHO-
CTell SMOLMOHAJIBHOIO MapKETHHTa B JIO-
0ol cdepe AEATETLHOCTH MOXKHO BBIJie-
JIUTH CIIEAYOIIHE:

1) «OT OTHOILICHUH — K TIPOTYKTAM», 4TO
NPOSIBIISICTCS. B OCOOBIX OTHOLICHHSIX CO
CBOMMHU MOTPEOUTEISIMHU, OPUCHTHPOBAH-
HBIX Ha B3aUMHOE yBa)keHHe, dyepe3 (op-
MHPOBaHUE MO3UTHBHOTO 00pa3a «IpoIyK-
Ta/pe3ynabraray eule 10 ero NpuoOpeTeHNUS;

2) «OT MPOIYKTOB — K LIEHHOCTH», 4TO
CO3/1aeT SMOLMOHAIBHYIO CBS3b MEXIY IO~
KyIateJieM M TPOAYKTOM, BBIXOISIIYIO 3a
pPaMKH MaTepHaIbHON MOTPEOHOCTH B BUIE
LeHbl, yno0cTBa, koMpopra, uepes3 Iomoi-
HHUTEIIBHYIO LIEHHOCTh, KOTOPYIO 32 JICHbTU
HEJIb3s1 KyIUTb;

3) «OT YECTHOCTH — K JIOBEPHIO», UTO
co3maeT JoBepue M TpeOyeT OT OpraHu-
3al[MM HACTOSIIMX YCHJIMH, NPUHOCSIIHX
KJIMEHTaM TIOJHbIH KOM(OPT H TArOLIUX
NPEUMYIIECTBO MEPE] APYTUMHM; BOCIIPHS-
THE OpeH/1a KaK OHOTO M3 JIyYIlHX;

4) «OT KayecTBa — K MPEANOYTCHHION,
4TO TIOMOTAeT OpeH/y CTaTh MPEANOYTCHHU-
€M MOTpeOuTeNsl MOCPEACTBOM obecreue-
HHS Ka4eCTBa;

5) «OT U3BECTHOCTH — K YKEJTaHHOCTI,
4T0 (hOPMHUPYET CTPEMIICHHE OpPTraHU3aIUU
K OoJbLIeMy, YeM NPOCTO OBITh H3BECT-
HBIM, BIOXHOBJISIS KJIIMEHTA HA TO, YTOOBI
OBITh JUIS HETO YKETaHHbBIM;

6) «OT MHAWBUIYAIBHOCTH — K JMYHO-
CTW», 4TO (OPMHUPYET XapU3MaTHYECKOE
OTHOILICHUE, KOTOPOE BBI3BIBACT MOJIOKHU-

TEJNBHBIN AMOIMOHATBHBIN OTKIUK B OTHO-
ICHUH IIPOJYKTa»;

7) «OT (PyHKIUU — K YyBCTBAM», YTO
IT03BOJISIET TIOTPEOUTEITO MOJIYYUTh OOee
[IYOOKHI 3MOIIMOHAIIBHBIN OMBIT MPU UC-
10JIb30BaHUH MTPOIYKTA;

8) «OT MOSIBIIEHUSI — K TPUCYTCTBUION,
YTO CHOCOOCTBYET MPUCYTCTBUIO TMOSIBHB-
1IeToCsl B KHU3HU TMOTpeOHTEeseH OpeHza,
OKa3blBas BJIHMSHUE HA MOTECHIUAIBHBIX
rnorpedureneii, od0ecrednBas MOCTOSHHYIO
CBSI3b C HUMH, TOCTOSIHHOE TPUCYTCTBUE
B WX JKU3HU;

9) «OT 00LIEHUS — K AUATIOTY», UTO TO-
ompsieT OOILIeHne C 1IeJIEBOH ayIuTOpuei,
o0ecreunBaeMoe uepe3 JTMYHBIN OIIBIT, CBSI-
3aHHBIH C IPOTYKTOM;

10) «oT paboOThl — K B3aUMOOTHOIIICHHU-
sIM», YTO TIOMOTaeT CO3/[aTh 0COObIE OTHO-
LICHHUST MEXy OPSHIIOM U €T0 JIOSUIbHBIMH
MOTPEOUTESIME B BHJE DITyOOKOH, 0CO3-
HaHHOM cBs3M [1].

OdeBHUIIHBIC HSMOLMOHAIBLHBIC MapKe-
TUHTOBBIC CHTHAJIBI MPEJCTABICHBI B KO-
HOMHYECKOM CEKTOpe, MpH 3ToM cdepa
oOpa3oBaHusi, OE3yCIIOBHO, B HUX TaKKe
HYXKJaeTCcd KaK KOHKYpEHTHas cpeia co
crenu(pruIeCKUM KOMMYHHKATUBHBIM TIPO-
ctpancTBoM [5; 10; 13].

Bo3MokHOCTH ¥ OTpaHUYCHHS UCIIOJNb-
30BaHUS  SMOIIMOHAJIILHOTO MAapKETHUHTa
B 00pa30BaTeIbHOM IPOIECCE ISl TTOBBI-
IICHHUST AMOIMOHAIILHOW BOBIICYEHHOCTH
00yYaroIuxcs CHEIHALHOCTeH MOXHO
MPEJICTAaBUTh Yepes:

1) noHUMaHKE CYTH YTO TAKOE SMOIU-
OHAJILHBIA MapKETHHT B 00Pa30BaHUU: ITO
HE KJacCUYecKasi MpOoJaxka, a CTUMYJISIIIHS
SMOLIUH, HAPUMEpP PaJIOCTh OT y4eOHOTro
ycrexa, dMIarus K HCTOPUYCCKUM (UTy-
pam, yAuBIEHHE OT OTKPBITUI WK MOTHBA-
LU Yepe3 JINYHbIC UCTOPUH;

2) mepcoHanu3anus 00pa3oBaTeIbHOIO
KOHTEHTa 4epe3 ajantanuro ¢opm olyde-
HUsl, HAlpUMep JUIS UHTPOBEPTOB — «TH-
XHUE» Pa3MBIIUICHUS, IS SKCTPABEPTOB —
SMOIIMOHAIILHBIC TPYIIIIOBBIC 1€0aThI;
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3)  UCHOJB30BaHWE  BU3yalU3alUU
Y MYJIBTHME/IUA JUIs aKTUBU3AI[UHN SMOIIUH:
SMOILIMOHANIbHBIC WH(OrpaQUuKr, MeMbI
WJIM KOPOTKHE BUJICO C MY3bIKOH;

4) reiimudukanus ¢ SMOIUOHATHLHBIM
AKIIEHTOM: CTaBUTh HE TIPOCTO OaJLIbl,
a BBIJIABATh «3MOIIMOHAIILHBIC HATPAJIbI»;

5) columanbHbIC B3aMMOJICHCTBUS Uepe3
IPYMIIOBbIC TPOCKTHI ¢ POKYCOM Ha IMOIIH-
SIX, TIEPEKUBAHUIX, C OOCYNICHUEM «KaK
9TO BJIMSET Ha MO0 JKU3HB?»);

6) MPaKTHYECKUE IIaTH 110 BHEAPEHUIO
SMOIIMOHAIILHOTO MapKeTHHra B 00pa3o-
BaHUE HAYWHAKOTCS C OLICHKU U IUIAHHPO-
BaHUS: ONPOC CTYACHTOB 00 MUX DMOIUSIX,
KOTOpPbIC OHU HCIBITBIBAIOT K y4eOHOMY
MIPEeMETY, JJIsl OTIpe/ieICHUs cladbIX (CKy-
Ka, CTpax) U CHJIBHBIX CTOPOH (MHTEpEC);
oOy4yeHHEe TMperoaaBaTelicii 4epe3 KOpoT-
Kue BopKumonsl (1-2 waca), MOBBIIIEHHE
KBaJIM(DUKAIUH,

K moreHIManbHbIM OIpaHUYCHUSM HC-
OJIb30BaHMSI YMOLIMOHAILHOTO MapKETHH-
ra OTHOCSITCSI PUCK NIEPErpy3KU SMOLUSIMHU
U TOTepsl CONEPIKAHUs, YTO MOXKHO HHBE-
JIUPOBATh 4yepe3 OallaHC YPOBHS 3MOIIHMO-
HaJBHOCTHU OOyYCHUSI.

Takum 00pa3oM, IMOIMOHATBHBIN Map-
KETUHT B cdepe oOpazoBaHusl — OCOOBI
KOMMYHHKATUBHBII WHCTPYMEHT TIPEIo-
JlaBareisi, MO3BOJSIONIMNA TPUBJICYL CTY-
JICHUCCKYIO ayJIUTOPHUIO, BHI3BAThH €€ T03H-
TUBHYIO PEAKIIHIO U MOOYIUTh K y4eOHOMY
JIEUCTBUIO.

Xoo pewenus 3aoauu 3

Bompockl aHkeThl OBUIM HAIPABICHBI
Ha W3yYEHHUE AMOIMOHAIBHOTO COCTOSIHUS
CTY[ICHTOB M CTPATErHH CO3JaHMsI 0COO0Tro
SMOIIMOHAIILHOTO COCTOSTHUS BO BpeMs 00-
Pa30BaTeIbHOTO MPOIECCca Ha JIGKIIMOHHBIX
Y TPaKTHUYECKHUX 3aHATUsAX. J[1s aHanmza
ObUTH BBIOpPaHBI OOBEKTHBHBIC aACIICKTHI
SMOIIMOHAIILHOW  BOBJICUEHHOCTHU:  YIIO-
BOJIbCTBUE, UHTEPEC, TIO3UTUBHAS DHEPT U,
OTCYTCTBHE CKYKH.

1. AHKeTUpOBaHHUE CTYACHTOB. Pe3yib-
TaThl CBUJICTEIILCTBYIOT, YTO pa3HbIC y4eo-

HBI€ TIPEIMETHI BHI3BIBAIOT PA3HbIE SMOLINH,
MIPHU 3TOM CTYJAEHTHI XOTST UCTIBITHIBATH M1O-
JIOKUTETbHBIE AMOILMN U BHUJIAT MX CBA3b
C pesynbTatamMu 00y4eHUsl.

2. AmnHkeTHpoBaHHME TpernojaBaTeleu.
Pe3ynbraTel 1€MOHCTPHUPYIOT NMOHHUMAaHHE
POJH AMOLUI B MOBBIIIEHUH AMOIUOHAIb-
HOW BOBJICYCHHOCTH B 00pa3oBaTEIbHBIHN
MPOLECC, HO TEJarorn MMErT 3arnpoc Ha
03HaKOMJIEHHE C MPHEMaMHU 3MOIMOHAIIb-
HOTO MapKeTHHTa.

Ha ocHoBaHuM pe3y/nbTaToB TEOPETH-
yeckoro ananusa [6; 9; 12] u nuarHoCTUKU
MOXHO CJ€JaTh BBIBOI: Ul TOTO YTOOBI
OMOLMOHANBHBI MapKeTHHT 3] dexTus-
HO paloTai, mpenofaBaTeso HEOOXOAUMO
MOCTaBUTh MAapKETHHTOBBIE LENH U JAeH-
CTBOBAaTh B COOTBETCTBUU C HHUMHM, MpPH-
JIEP’KUBASICh CIEAYIOINX IUIAKTHYECKUX
MIPUHIUIIOB.

* [Ipexne ueM MpUMEHATh SMOLIMOHAIb-
HBI MapKeTHHI, HEOOXOAUMO y3HATh CTY-
JEHYECKYIO ayTUTOPHIO, YTOOBI TIOHUMATH,
KaK UMEHHO OOPaTHTHCS K HEll ¥ TIOIyYUTh
JKHBOM OTKIJIHK.

* DMOLMH OTPaKaIOT HE CTOJBKO (U3U-
YecKHe OUIyIIeHHs, a B OOJbILIEH CTerneHH
JIyIIEBHOE COCTOSHUE YeJOBEKa. OMOIMU
MHOTOYHCIICHHBI, pa3HOOOPAa3HBL, TO3TOMY
BaXHO YETKO IOHUMAaTbh, KaKyl0 HMEHHO
HMOLMIO HEOOXOIMMO BBI3BATh Y CTYIEHYE-
CKOW ayIUTOpUH, U C YUETOM ITOTO pazpa-
OarpIBaTh U 0OQOPMIISITH IPE3CHTALIMOHHbIC
MaTepHaIbl JUIsl yIeOHBIX 3aHITUH.

* DMouus, KOTOPYIO UCHBITBIBAIOT CTY-
JICHTBI, BO MHOTOM OIpEJeNsAeT UX MOoBee-
Hue. [Ipu 3ToM pa3zHble SMOLIMN BBI3BIBAIOT
pasHble peaklny, HallpuUMep pajoCTb BbI-
3bIBACT JKEJIAHUE €10 MOJENIUThCS U pac-
MPOCTPAHUTh TOJYYEHHYIO Ha 3aHSITHU
MHPOPMAIHIO, CTPax — JIEPIKAThCs OHKe
K TeM, KTO BHYILIAET JOBEpHUE, THEB TOOYXK-
JIaeT TPOSIBUTH YIPSIMCTBO M TaKXke pac-
NPOCTPAHUTh HETaTHBHYIO HWH(pOPMALHIO,
TPyCTh — IOMOYb JAPYTUM JIIOMISM.

e CymiecTByeT HECKOJBbKO CTpaTeruit
SMOLIMOHAJIBHOTO MAapKeTHHIa, KOTOphIE
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MOXHO KOMOHMHHUPOBATh M HCIIOIb30BaTh
onHoBpeMeHHO. [Ipexae Bcero, u3 meno-
ro CIEKTpa HYXXHO BBIOpaTh OJHY 3MO-
IIUI0 W «3aBEPHYTH» €€ B CBOIO IEIaroru-
YeCKyI0 3a7aqy. A Janibllie HCIIOb30BaTh
OJTUH WJIM HECKOJIBKO MPHEMOB: HAJIAJHUTh
KOHTAKT C ayIUTOPHUEH, paccKkas3as eil ucTo-
PHIO C YIIOMHUHAHUEM MpeIMeTa H3ydaeMOoi
JICIUIUIMHBI, CO3/1aTh BOKPYT Y4eOHOM
JUCIIATUTAHBI IBIKSHHUE WU COOOIIECTBO,
MOJIeP)KaTh CTPEMIIEHHE CTYICHTOB K JI0-
CTH)KEHUIO UX MEUYTaHUH, BBI3BaTh Y HHUX
JKeJlaeMble AMOIIMHU C MTOMOIIBIO HealbHO-
ro oOpasa, HarpuMep OyayIie npodeccu-
OHaJIbHOW JEATEIBHOCTH.

* Oueanth AHPEKTUBHOCTH IMOITHO-
HAJIBHOTO MapKETHHTa MOXKHO C TIOMOIITHIO
OTIPOCOB CTYJCHUECKOW ayJIUTOPUH, CIICIIH-
aJbHO OPraHW30BAHHOTO MPOLIECCa U MeCcTa
st oOpaTHOM CBSI3M, WJIM Ha OCHOBAaHUU
aHanmm3a JICHCTBHU ay[MTOPHH IOJ| BIIUS-
HHEM BBI3BAHHBIX IMOITHH.

Xo0 pewenus 3adauu 4

bazoii uccrnenoBanus sBisuiack kade-
npa ncuxonmorun u nenaroruku MECOH
HoBocubupckoro rocynapcTBEHHOTO —Iie-
Jarormyeckoro yuusepcurera. HMccnenona-
TeIbCKasl AEATEIHHOCTh OCYIIECTBIISIACH
Ha ITporpaMMe MTOBBIIICHAS KBATH(PHUKAIIAN
«OMOIMOHANILHBIA MAPKETHHT KakK A hek-
THBHAsT KOMMYHUKATHBHAas CTpaTerusi Iie-
naroray (36 Jacos).

[IpoBenena BXoaHas aHKETA ISl TIPETIO-
JlaBaTesiei Bysa 1o BO3MOXKHOCTSIM UCIIONb-
30BaHUS YMOIMOHATFHOTO MAPKETHHTA IS
MOBBIIIICHUS 3MOI[MOHAIBHON BOBJICYCH-
HOCTH CTYJIEHTOB B 00pa30BaTeNbHbII MPo-
necc B hopmare «3Han — Xody y3HATh JUIs
WHAMBHUIyaTU3allil  00pa30BaTeIbHOTO
MapupyTa.

TemaTtrueckoe TUIAHUPOBAHHE JICKIIH-
OHHOTO Marepuayia ObI0O OPUEHTHUPOBAHO
Ha pe3yJbTaTbl BXOJHOTO aHKETHPOBAHUS,
a TaKKe Ha Pe3ylbTaThl TEOPETHUECKOTO
aHanmm3a OCOOCHHOCTEH 3MOIMOHAIBHOM
BOBJICUYEHHOCTH CTYIEHTOB B 00pa3oBa-
TEJBHBIN MPOIECC U COIePIKaHNEe dMOIINO-
HaJbHOW MapKETUHIOBOHM CTPaTErH.

CyThb mNpakTHUECKHX 3aJaHUN CBf3a-
Ha C OCBOCHHMEM H(P(EKTUBHBIX MPHEMOB
SMOLIMOHAIBHOTO MAapKETHHIa, BbBIAEIICH-
HBIX uccienosarensamu [1; 3] u agantupo-
BaHHBIMH TI0JI 00pa30BaTEIbHBIN MPOLECC
B JISTEILHOCTH IIPEToiaBaTersl.

1. Ilpuem «CuHIpPOM YIYyIIEHHON BBI-
TO/Ib» — 3TO CUTYyalus, PH KOTOPOil cTy-
JICHT, HallpUMep, IPUXOIUT Ha 3aHATHE WIH
MEpONpPHSITHE, TTOTOMY YTO OOHUTCS MPOILY-
CTHUTb YTO-TO BaKHOE U MHTEPECHOE.

2. Ilpuem «BocTtopr» — 3T0 KpaTkoBpe-
MEHHasl CUTyalys, TpU KOTOPOM CTyAEeHT
HCIBITBIBAET HE3aypsIHOE 3MOLMOHAIb-
HOE COCTOSIHME, HalpuMep BHE3aIHBIN
CIOPIIPU3 — IIPU3HAHHUE yUEOHBIX YCIIEXOB.

3. [Ipuem «IlpoOyaure 1FOOOIBITCTBOY
3akiouaercs B (OpMYIUpOBKE HHTEpec-
HOTO BOIIpOCa WX pacCKa3bIBaHUU yBJeKa-
TENbHON UCTOPUH, HE PACKPBIBas IIPU 3TOM
CaMyI0 HUHTEPECHYIO YacTh.

4. Ilpuem «OcyacTAMBBTE CTYAEHTOB»
3aKJro4aeTcs, HarpuMmep, B HCIOIb30Ba-
HUU SIPKUX WU TIO3UTHBHBIX IIBETOB, IpH-
JaraTeJbHbIX M IVIarojoB C MO3UTUBHBIM
3HaueHHEM, I00aBICHUU B MPE3CHTALUH
n300paXeHUs ¢ ynbIOAIOIUMUCS JTULAMH.

5. Ilpuem «Hayuure crpaBiasThCA
C HETaTUBHBIMHM SMOLUSMHU»: Halpumep,
MpUBJIEKaTh BHUMAaHHE CTYJEHUECKOW ay-
JUTOPUM HETAaTHBHBIM 3aroJIOBKOM B IIpe-
3€HTAllMH, paccKa3arb O MpeaMeTre y4eO-
HOW JMCUMIUIMHE, HE TBITAsACh YTO-THOO
CKPBITh, HATOMHUTH CTYJI€HTaM O HETaTHB-
HBIX CUTyalUsIX, C KOTOPBIMH OHHU MOTYT
CTaJIKUBaThCSl KK JeHb B mpodeccu-
OHAJILHON JESITETbHOCTH.

6. Ilpuem «Ilomapure Hamexay Ha JIyd-
miee Oymyiiee» OnmMpaeTcsl Ha CTpeMIICHHUE
CTY/IEHTOB CTaHOBUTHCS yCIIECILIHEE, YMHEE
U CUACTJIMBEE, YTO OIpeJeNseT KeJIaHue
mpuoOperaTh TO, YTO cAeNaeT KU3Hb JIyd-
111e, KaueCTBEHHEE, TOHATHEN, B TOM UHUCIIe
YHHUKaJIbHbIE 3HAHUS.

7. IlpueM «BbI30BUTE 4YyBCTBO T'OPIO-
CTH» OCHOBAH Ha TOM, YTO 3MOLIUN HUMEIOT
CHJIbHOE BIUSIHUE Ha JEHCTBHUS, 0COOCHHO
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IIPU TaKOW CUJIBHOW COLMAJIBHO 3HAYMMOM
SMOLMH, KaK TOpJOCTh Npu 00JIagaHuM
4eM-1100, B TOM 4HCJIe 3HAHHUSMH, OTHO-
LICHUSIMH, TIpodeccueii.

8. Ilpuem «Co3maiiTe 4yBCTBO CpOY-
HOCTM» 3aKJII0YaeTcs B MPEAOCTaBICHUU
CTy[I€HTaM CIJIMIIKOM Majoro KOJM4YecTBa
BPEMEHH ISl IPUHSTHS PELLIECHHUS B MHTE-
JIEKTyallbHOM 3ajave, 4YTOObI HWCKIIIOYUTD
CUTyallMI0 OTKJIAJbIBaHUSA M B KOHEYHOM
cueTe 3a0bIBaHUS €e.

9. IlpueM «YnuBUTE ayIUTOPHUIO» CO-
CTOMT B TPOBEICHUU ONpoca U HHPOP-
MHUPOBAaHUHM CTYIEHTOB O HIOKHPYIOLIUX
JaHHBIX, (paKTax B paMKax U3y4yaeMoil auc-
LUTUTAHBL.

10. Ilpuem «Co3pmaiiTe 4yBCTBO MpH-
Ha/JISKHOCTH» OCHOBAaH Ha MOTPEOHOCTH
YeJloBeKa B MOJJAEPKKE U TOHUMaHHUH, YTO
MOBBIIIIAET MOTHUBALMIO U JIENIAeT JItoAeH
OoJsiee yIOBIETBOPCHHBIMU. JTO JOCTHTa-
eTcsl, HalpuMmep, MPHUINIAIIEHUEM CTYAEH-
TOB IIPUCOEANHUTHCS K PUBJIEKATEIbHOMY
npodeccHOHaIbHOMY — COOOLIECTBY, HC-
M0JIb30BaHMEM HMEH aBTOPHUTETOB, KOTO-
pBI€ SBISAIOTCS NMPU3HAHHBIMU MacTepaMu
B JAHHOM Mpodeccru, paccka3oM O pa3mMe-
pe U CTPYKType JaHHOTO MpodeccHoHalb-
HOTO coO0IIeCTBa, YTOOBI yOenuThb CTy-
JICHTOB B €r0 3HAYMMOCTH Ui OOILECTBa
B IIEJIOM, OTNHCATh YCJIOBHS ISl BCTYILIeE-
HUSL B TPOQECcCHOHANIBHOE COOOIIECTBO,
9YTOOBI yYaCTHUK IIEHWJI CBOE YJICHCTBO.

11. Ilpumem «3aneicTByiiTe YyBCTBO
BHMHBD» HaIlpaBleH Ha MNpPUBJIEYCHHE BHH-
MaHus ayautopun. Hampumep, HalmoMHHUTH
CTy[IeHTaM O HEOOJbIION OIINOKE, KOTO-
PYIO OHU COBEPIIMIIH, TOCTE MPEATOKHUTD
ObICTpOE pelieHre MpoOIeMbl, UCTIONIB3YS
SIPKUE CIIOBA, KOTOPbIE TIOMOTYT N30aBUTh-
Csl OT HETaTHBHBIX 3MOLMH M TPUBIEKYT
BHHUMAaHHUe.

12. Tlpuem «/late mouyBcTBOBaTH ceds
Ba)XHBIMW» OCHOBAaH Ha MOTPEOHOCTH He-
JIOBEKa OBITh 3HAYMMBIM W IIEHHBIM JIJISI
npyrux. Hampumep, pacckasblBaTh «HCTO-
puM ycmexa» Jrofiel, KOTOpble CO3AaroT

Y Pa3BUBAIOT 3HaHUE 00 U3y4aeMOM Ipe.-
MeTe, CO3/1aBaTh IEePCOHAIN3UPOBAHHYIO
LHEHHOCTh Ka)KAOTO CTYAEHTa, MPOOYyKAaTh
€ro JOOOMBITCTBO M 3aCTABIATh UyBCTBO-
BaTh ce0s1 0COOCHHBIM. [[J1s1 3TOr0 HEOOXO0-
JUMO TEPCOHATIM3UPOBATh yCIIEXH U BCET-
Ja oOpamarbcsi K CTYACHTY Hampsmylo,
UCTIONB3Ys CIIOBO «BbD».

Bo3MO)XHO 0003HAYHUTH  CIIEAYIOIIYIO
cTpareruio (HOpMHUPOBAHUSI KOMIETEHTHO-
CTH TIpenojaBaTelisi By3a MPHU OBIAJACHUH
croco0amMu ¥ IpueMaMH AMOLMOHAIBLHOTO
MapKeTHHTA.

1. Co3narb 00pa3 TUIMYHOTO «IIOTpE-
ourenss» 00pa3oBaTeNbHBIX YCIYT — CTY-
JICHTa: TOJ, BO3PACT, UCTOPHs y4eOHBIX
JIOCTUKECHUH.

2. I1oHAATH, YTO MOTUBUPYET «UEIEBBIX
KJIMEHTOB» (CTYIEHTOB), YTOOBI CIIPOEKTH-
poBaTh CBOM SMOLMOHANBHBI MapKeTHH-
TOBBII KEHC BOKPYT 3THX JAHHBIX.

3. Oco3Harbh, KaK SMOLUU U crienupu-
Ka JTMYHOCTH MOOY>KAAIOT «IEIEBbIX KIHU-
EHTOBY» (CTYIEHTOB), MPHUHUMATh PEIICHHS
0 «HOKymke» uHpopManuu (y4eOHOro
npeaMeTa) B LEeJoM. DTO MOXKET 3aBHUCETh
OT HHAWBUAYaIBHBIX OCOOCHHOCTEH Cca-
MOTO 4eJIOBEeKa, 0COOEHHOCTEH y4eOHOTro
npeaMeTa, CHIIbI JeMOHCTPALMOHHOIO T10-
TeHIHana yuyeOHOrO MpenMeTa, 3arpar pe-
cypcoB Ha 3Q(eKTUBHYIO peanu3aiuio co-
OTBETCTBYIOIIMX 3aPOCOB U JIP.

4. OnpenenuTh JOMHUHHUPYIOIINE THUIIBI
JMYHOCTH «IEJIeBBIX KIMEHTOB» (CTYICH-
TOB) M CO3J1aTh MAPKETUHTOBBI OIBIT, KO-
TOPBII COOTBETCTBYET pa3HbIM THUIIAM JINY-
HOCTH Ha 3MOILIMOHAJIBLHOM yPOBHE.

5. OnTUMH3HUPOBaTh MapKETHHIOBBIN
OMBIT C TOYKU 3pPEHHs 3MOLMOHAIBHOM
BOCTpeOOBaHHOCTH, YTO OCHOBAHO Ha IO-
HUMaHUH PaOOTHI TPEX OCHOBHBIX AMOIIHO-
HaJIBHBIX CUCTEM BbIOOpa (yrpo3sl, ApaiiBa
1 3200TBI) ¥ B TOM, KaK 3TH CUCTEMBbI BIIU-
AI0T Ha MOBEICHUE KaK B IUIAHE YKEJaHus,
TaK ¥ B [UIaHE OTBPAILCHHSI.

Takum oOpas3om, oOoraiieHue KOMMY-
HUKaTUBHOH KOMIIETEHTHOCTH Tpernoja-
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Baresell By3a MOCPEICTBOM OCBOCHHS WH-
CTPYMEHTOB SMOLIMOHATBHOTO MapKETHHTa
B paMKax 00pa3oBaTeIbLHOTO Mpolecca JUIst
MOBBIILICHUS SMOLIMOHANBHOW BOBIICYECH-
HOCTH CTYJEHTOB — 3TO MPOLECC PA3BUTHS
HaBBIKOB KOMMYHHKALIUH, KOTOPbIE TI03BO-
JSIIOT CHENMAINCTY BBIOMpAaTh yMECTHBIC
NpUeMbl  SMOLHMOHAIBFHOTO MapKeTHHTa
B 3aBUCUMOCTH OT IIEJarorndecKom 3a1aqn.

BobiBoabl. DMOLIMOHANBHBIN MapKETHHT
KaK CTpaTerus NeJarorudeckoro OOIIeHHs
NPU3BaH «3apSAUTBY, «OKUBUTH» TCHXO-
JIOTHYECKYI0 atMocdepy o0pazoBaTebHO-
TO MpPOIECcca, CO3J1aB 0COOBIH «KOHBEHEp»
SMOLMOHAJBHBIX COCTOSIHMH 00ydvarolie-
rocsi ¥ mpemnojasatess st GOPMHUPOBAHUS
KaK YCTOMYMBON MPUBS3aHHOCTH CTY/IEH-
Ta K Oyaymeidl mnpodeccroHaIbHOU aes-
TEJILHOCTH, TaK M TOJIOKHUTEIBHOTO 00pa-
30BATENIFHOTO OMbITa. AHAINW3 HayYHBIX
JUTEPATYPHBIX UCTOYHHUKOB IIOKa3al, 4TO

CYLIECTBYIOT OCHOBAaHHS NpPEAINoJarars,
YTO MOLMOHAIBHBIA MAapKETHHI 00JaiaeT
JOCTaTOYHBIM pa3zHOOOpa3ueM TPHUEMOB,
ofHako 3()(HEeKTUBHOCTH €ro MCIHOIb30Ba-
HUS B 00pa30BaTeILHOM IPOLIECCE 3aBUCUT
OT YPOBHSI NPEIBAPUTENIBHON MOArOTOBKU
npenonasatenss. Ha ocHoBanuum mnpose-
JICHHOTO aHKETHPOBAHUS MOYKHO CKa3aTb,
YTO pa3BUTHE KOMMYHHKATUBHBIX HaBbI-
KOB B c(hepe IMOIIMOHATILHOTO MAapKETHHTa
aKkTyaJbHO Ul TpenojaBaresel Ieaaro-
rudeckoro npoduist. Bo3sMOXHBIM 11arom
110 BHEJIPEHUIO HMHHOBAIIMOHHON KOMMYHH-
KaTHBHOM CTpaTeruu B 0Opa3oBaTeIbHBIN
mporecc By3a OyneT sIBIsSeTCs MOBBILICHUE
KBaJM(UKAIUK TEJaroroB IO OCBOEHHIO
MIPUEMOB 3MOIMOHAIBHOTO MAapKETHHIA,
cojiepkKarelbHO OPUEHTUPOBAHHBIX Ha TH-
MAYHYIO A7 Tearoruueckoro B3anMoei-
CTBHA POOJIEMATHKY.
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